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That’s the number of active real estate 
professionals in the United States today.* 
The competition for business is fierce and 

success requires a combination of hard work, 
determination, and skill. It’s also one of the few 

careers that offers unlimited income growth 
potential. This guide is intended to offer 

income trends and provide tips to help you 
earn more in your real estate career.

*SOURCE: Association of Real Estate License Law Officials (ARELLO)
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About this guide
One of the most common questions we hear from those considering a career in real estate is: 
how much money can I earn? We made it our mission to find answers using data from active 
real estate professionals. 

It’s important to keep in mind that real estate agent income varies greatly from market to 
market and person to person. So we broke down the report across various factors, including 
years of experience, part-time vs. full-time, geographical region, specializations, and more. 
You’ll also find insights on other benefits of a career in real estate.

Methodology

Data in this report is from a survey conducted in February 2018 that generated 1,029 
responses from licensed real estate professionals in the United States. The study has a 5% 
margin of error at a 99% confidence level. All survey participants have taken a course with Real 
Estate Express’ sister company, McKissock Learning.

Definitions 

Each state uses different terminology for real estate agents, real estate salespersons and real 
estate brokers. For the purpose of this report, we define them as: 

• Real estate agents (Agents): An agent, salesperson or broker who works independently 
or works for a brokerage. 

• Real estate brokers (Brokers): A real estate broker who manages other agents, 
salespersons or brokers.

PRO 
T I P

How real estate professionals are paid 
Most real estate agents don’t earn a typical salary. They are commonly 
paid a commission based on their sales. In most cases, the commission is 
split with a broker. This guide is a helpful resource in things to consider 
as you select a broker, since commission splits will vary by brokerage.

https://www.realestateexpress.com/
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Executive summary
When starting or advancing in any career, three questions often come to mind: 1) How 
much can I make? 2) Are people happy in their career? 3) Is the future looking good? 
The amount of income real estate agents earn depends on many factors, which we’ll 
walk through in this guide. However you look at it, real estate agents are quite happy, 
especially when they are put head-to-head with national career statistics. Plus, the 
future looks bright for real estate agents based on their optimism and earning growth 
year-over-year.

https://www.realestateexpress.com/
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Average gross income: $71,000

Hours worked per week: 21-40

Career satisfaction: 4.08/5

Average gross income: $123,000

Hours worked per week: 41-59

Career satisfaction: 4.59/5

Agent earnings are up
The majority of both real estate agents and brokers indicate they earned  
more from their real estate business in 2017 than they did in 2016. 

Real Estate Agent Snapshot

Real Estate Broker Snapshot

of real estate 
agents earned more 
in 2017 than 2016

of real estate brokers 
earned more in 2017 
than 201659% 65%

Average from 1,029 real estate professionals who 
have taken a course with Real Estate Express’ 
sister company, McKissock Learning, the leading 
provider of real estate continuing education.

Executive summary
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Real estate professionals are optimistic about the future

Career satisfaction
Real estate agents are happy with their career. In fact, they are reportedly 28% more 
satisfied in their careers than American workers across all professions.* They are also 
optimistic about what’s to come in their real estate career, with 80% of agents and 
85% of brokers indicating their future looks bright. This optimism is fueled by what 
respondents categorize as a strong and growing market. 

Agents Brokers

Executive summary

51%93%79%

Agents Brokers United States*

Career satisfaction rating

*SOURCE: The Conference Board, 2017

NO YESUNSURE

https://www.realestateexpress.com/
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Reasons why a real estate career is rewarding
While most real estate agents don’t earn additional benefits beyond a commission split, 
they still outpace national career satisfaction numbers. Real estate agents are reportedly 
28% more satisfied in their careers than American workers across all professions.*

*SOURCE: The Conference Board, 2017 

“  Real estate involves every aspect of our lives: personal; financial; and physical. We agents 
are in the wallets, the structures, the yards, the bedrooms, the bathrooms, the kitchens, the family 
relationships, and the jobs of the people we work for. The opportunity to learn about people and 
their lives and be helpful to them is limitless. It is never boring.”

- Survey respondent
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What makes a real estate career rewarding?

Executive summary
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Real estate agent income overview
A real estate agent’s income is based on different factors, including years of experience, 
hours worked, market conditions, specializations and more. In this section, we’ll 
highlight the top factors that influence an agent’s earnings.

https://www.realestateexpress.com/
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Common factors that influence income 
Real estate agent income rises with experience and hours worked, as is 
the case with most careers. It’s important for those seriously considering 
a career in real estate to find helpful resources and communities to keep them 
engaged and growing in their first year, as they’ll see a larger payoff in year two. 
When it comes to hours worked per week, real estate agents need to find their sweet 
spot between work-life balance and their income desires. One of the best things about 
a career in real estate is that agents get to make this decision for themselves. 

1:  Real estate agent income overview

Surround yourself with support

After getting at least one year of experience 

under their belt, agents earn over $20,000 more 

per year. The first year in real estate is always 

the hardest, but agents that stick with it see the 

payoff within a year. Agents that have the most 

success in the first year are those that find a sup-

portive brokerage and seek out a knowledgable 

mentor for guidance.

Find the right work-life balance

Agents working 60+ hours per week earn nearly 

4 times the amount of agents working less 

than 20 hours per week. One of the best things 

about a career in real estate is flexibility in your 

schedule. That said, those reaching their full 

potential are putting in more hours. It’s up to 

agents to find the work-life balance that works 

best for their particular situation. 

Stick with it
Agent income rises with experience

Put in the time
Longer	hours	pay	off
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Location, location, location
Average income for real estate agents is highly variable by regions, states and cities, 
and the health of the local market plays a major role in income potential.

Top 10 states where our students earned the most

1:  Real estate agent income overview

Income by market

Major metropolitan or urban

Rural

1. Virginia

2  Ohio                               $101,190

3  Washington                        $94,000

4.	Massachusetts                     $88,750

5  New York                          $83,269

6  Texas                               $80,833

7  North Carolina                     $78,508

8  Tennessee                          $76,042

9.	Connecticut	                        $74,375

10  Minnesota                        $73,088

$122,813

Suburban

Note: Survey respondents did not provide adequate data in the following states, and therefore are not included in 
this top-ten list: Arizona, California, Hawaii, Kentucky, Nevada, South Dakota, Vermont, West Virginia, Wyoming.
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It pays to specialize
As people enter the real estate profession, they usually pick an area or two to grow their expertise. 
Here’s a look at common specialties, as well as their associated earnings.

National wage statistics 2016*

female vs  male earnings

wage-gap

80%
20%

female vs male earnings

wage-gap

86%
14%

Real estate agent wage statistics 2016

The gender pay gap is less 
than the national average
Across national statistics for all occupations, women 
were paid 80% of what their male counterparts were 
paid in 2016. According to our survey, female real 
estate professionals earn 86% of what males are paid.

Female - $67,697 Male - $78,434 Other - $63,438

1:  Real estate agent income overview

The Institute for Luxury Home Marketing	is	the	premier	independent	authority	in	training	
and	designation	for	real	estate	agents	working	in	the	luxury	residential	market.	Real	estate	
professionals	who	earn	The	Institutes’s	Certified	Luxury	Home	Marketing	Specialist	(CLHMS)	
designation	for	luxury	home	marketing	earn an average of $291,000 per year  Learn more 
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$68,640

Multi-family 
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$75,525

Second 
homes

$77,194

Foreign 
investment

$79,706

Short 
sales/fore- 
closures

$78,468

Property 
management 

and/or 
rentals

$64,976

Green or 
eco-friendly 
properties

$78,672

Relocation

$90,015

Affordable 
housing

$55,820

Investment 
properties

$79,072

Commercial 
properties

$91,208

Military

$75,601

*AAUW, 2016

https://www.realestateexpress.com/
http://www.luxuryhomemarketing.com/real-estate-agents/home.html
https://www.aauw.org/research/the-simple-truth-about-the-gender-pay-gap/
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Satisfied agents earn more
Eight out of 10 real estate agents are satisfied with their career choice. A healthy 
work-life balance, robust brokerage support, an adaptive approach to technology 
and a respectable income are reasons they cite for their happiness.

Agents	that	are	very	satisfied	with	their	
career earn nearly 4 5 times the income 
of	agents	that	aren’t	very	satisfied 

1:  Real estate agent income overview

$63,642

Somewhat
satisfied

$35,875

Not satisfied

$33,449

Neither satisfied
or disatisfied

$23,333

Not very
satisfied

Income by career satisfaction

$120,000

$100,000

$80,000

$60,000

$40,000

$20,000

$105,413

Very satisfied

https://www.realestateexpress.com/
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Expertise that pays
In the survey we asked real estate agents to self-evaluate their expertise across 
categories as expert, growing, novice or failing. Then we took a look at their earnings 
across those categories. There are four key areas where experts own the playing field, 
and their income is proof. 

https://www.realestateexpress.com/
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Key areas where experts excel
We identified four key areas where the experts excel. It’s no 
surprise that top earners are those who are experts and finding quality 
leads, winning listings and managing their budget. One interesting key takeaway 
is these top earners are also investing in themselves (see insight #4 for more).

2:  Expertise that pays

Network, network, network

Agents who consistently find quality leads 

earn nearly $100,000 more than agents 
who fail at finding quality leads. Not 
surprising when you consider real estate is 
a business built on lead generation. 

Understand	your	client’s	needs

Agents who are experts at winning listings 
over other agents earn 3.7 times the 
income as those who are failing at winning 
the listings. The key to winning the listing 
is truly listening to—and understanding—
your prospective client’s needs and goals. 
In turn, you can customize your approach 
to their listing.

Top earners consistently 
find	quality	leads1

Top earners consistently 
win real estate listings2

0 $30,000 $60,000 $90,000 $120,000 $150,000

Failing

Novice

Growing

Expert $122,674

$84,377

$50,419

$26,341

0 $20,000 $40,000 $60,000 $80,000 $100,000 $120,000

Failing

Novice

Growing

Expert $111,145

$79,745

$52,018

$30,154

https://www.realestateexpress.com/
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Key areas where experts excel 

2:  Expertise that pays

Gain marketing expertise

The rapid growth of digital marketing 
channels over the past few years has given 
agents a wealth of ways to reach buyers 
and sellers - but it can add up quickly if not 
managed properly. Real estate professionals 
who are experts at managing their marketing 
spend are earning $64,000 more per year 
than those that are failing.

Invest	in	yourself

Agents who invest in their education 
and stay up-to-date on industry trends 
and best practices earn 2.5 times the 
income of agents who are failing in this 
area. Now, more than ever, it’s important to 
invest in yourself and your career. Myriad 
opportunities present themselves - from 
professional development courses and news 
sites to social media and conferences.

Top earners manage their 
marketing ROI

High	earners	stay	updated	on	
trends and best practices

3

4

0 $20,000 $40,000 $60,000 $80,000 $100,000

Failing

Novice

Growing

Expert $99,385

$71,483

$45,668

$39,412

0 $20,000 $40,000 $60,000 $80,000 $100,000 $120,000

Failing

Novice

Growing

Expert $107,500

$80,243

$59,097

$43,462

https://www.realestateexpress.com/
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2:  Expertise that pays

Expertise leads to higher income
An in-depth look at how expertise in key real estate agent competencies pays off.

Category Failing Novice Growing Expert

Consistently	find	quality	
clients/generating	business $26,341 $50,419 $84,377 $122,674

Win real estate listings $30,154 $52,018 $79,745 $111,145

Prove the ROI of my
marketing investment $43,462 $59,097 $80,243 $107,500

Market myself and my 
real estate brand $32,260 $59,268 $79,325 $99,620

Stay	current	and	up-to-date	on 
industry	news	and	best	practices $39,412 $45,668 $71,483 $99,384

Provide	guidance	on	financing	
options for clients $47,176 $47,176 $66,792 $98,441

Manage	business	expenses $37,130 $54,711 $67,692 $91,852

Time management $24,231 $59,881 $71,793 $88,195

Generate referrals
from past clients $42,500 $49,503 $72,194 $ 97,675

Market my listings $33,000 $50,308 $73,525 $ 92,634

Find practical tips on how to launch and grow 
your real estate career in the Career Hub.

PRO 
T I P

https://www.realestateexpress.com/
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Hiring trends
A major key to success in real estate is choosing the best real estate broker to work  
for or affiliate with. Making this decision takes time and research and is one of the  
most important choices agent’s make at the start of their career. 

https://www.realestateexpress.com/
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Trend 1: Real estate brokers are hiring 

Real estate brokerages are continuously looking for new real estate 
talent to add to their team. Brokers from around the country agree 
there are a few qualities that all top agents possess - and that they 
look for when recruiting and adding agents to their firm. This 
includes agents who:

1.  Can consistently deliver superior customer or client experience 
2.  Have people skills 
3.  Have a deep understanding of the local market 
4.  Are willing to embrace new technologies 
5.  Are that are a good fit with the brokerage culture 
6.  Are willing to continue learning about real estate and industry best practices

Trend 2: Agents have options 
There are large differences between real estate brokerages, including the company’s  
structure, operation and philosophy—and according to this report—income.

Average income by brokerage type

3:  Hiring trends

$100,000$20,000

$34,167Regional franchise

$53,125Other

$65,696Independently owned brokerage

$72,500Hybrid brokerage

$77,477National franchise

$77,792Self-employed

$87,000International

$40,000 $60,000 $80,000

83% 
of brokerages 
face new agent 
recruitment	
challenges

https://www.realestateexpress.com/
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Trend 4: Less than a quarter of brokerages offer 
additional benefits
Recruitment of new real estate agents remains a challenge among 83% of brokerage firms, and 
many haven’t upped the ante when it comes to offering additional benefits beyond the traditional 
commission split.

Does your brokerage firm provide the following benefits?

Trend 3: More than half of 
agents switch brokerages

If you don’t meet your match the first time around in 
selecting a brokerage, it’s not a deal breaker. More 
than half of the people in this survey have switched 
brokerages at some point in their real estate career.

3:  Hiring trends

 

 17.75%

17%

14.25%

13%

9.25%

9%

6.25%

6%

10.5%

1.25%

20%15%10%5%0%

Daycare

Tuition reimbursement

Death/dismemberment

Short-term disability

Long-term disability

Vision

Dental

Reimbursement for education fees

Medical insurance

Savings plan: (401K), 403(b)

58%Yes

No40%

Find more info on selecting a brokerage
in our Career Hub.PRO 
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Survey demographics

Survey respondents by state

State Percentage State Percentage State Percentage

Alabama 2% Kentucky 0% North Dakota 1%

Alaska 1% Louisiana 2% Ohio 6%

Arizona 0% Maine 1% Oklahoma 1%

Arkansas 2% Maryland 1% Oregon 1%

California 0% Massachusetts 1% Pennsylvania 6%

Colorado 1% Michigan 2% Rhode Island 2%

Conneticut 3% Minnesota 5% South Carolina 2%

Delaware 1% Mississippi 2% South Dakota 0%

Washington DC 1% Missouri 1% Tennessee 3%

Florida 4% Montana 2% Texas 4%

Georgia 7% Nebraska 1% Utah 1%

Hawaii 0% Nevada 0% Vermont 0%

Idaho 2% New Hampshire 1% Virginia 2%

Illinois 1% New Jersey 6% Washington 2%

Indiana 5% New Mexico 1% West Virginia 0%

Iowa 1% New York 3% Wisconsin 1%

Kansas 1% North Carolina 9% Wyoming 0%

Education

Associate’s degree

Bachelor’s degree

GED

Graduated from high school
Master’s degree

Ph.D.

Some college

1%

2%

25%

13%

5%

43%

11%

Gender

Female

Male

Transgender male

33%

66%

1%
Age

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75+

3% 1%

28%
29%

13%
19%

7%

Appendix
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Resources
About Real Estate Express

Real Estate Express is the national leader in online pre-licensing education, providing the ultimate 
learning experience that combines the interactivity of the classroom with the flexibility of online. 
With industry-leading pass rates, our user-friendly learning platform and enhanced service 
offerings, our company prepares aspiring real estate professionals to get licensed and kick start 
their career.

Launch your real estate career today 

Contact us 

Phone: 844.701.2946  |  Email: customercare@realestateexpress.com  |  RealEstateExpress.com

Helpful links
Real Estate Career Hub: Find a wealth of 
information to help you get your real estate 
career off to a strong start. Explore how-to 
guides, learn from the experts and tap into 
the latest news that’s moving the 
professional forward.

Frequently Asked Questions: Still have some 
more questions about starting your real estate 
career? Check out our FAQs. 

Prep for Success: Learn more about how we will 
help you as you progress through your courses.

Copyright © 2018 Real Estate Express. All rights reserved. All content is owned by Real Estate Express. All 
copying, printing, duplicating, or use beyond the scope of this guide is expressly prohibited, and violations 
will be prosecuted. All other company and product names may be trademarks of their respective owners. 
The information contained herein is subject to change without notice.
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